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TRAILER WARRANTY REGISTRATION CARD

In order to validate this Limited W arranty, a post card has been provided to document your purchase and
must be mailed to RAYMOND’S UTILITY TRAILERS, LLC, PO Box 427, Leslie, Ml 49251 no later than

ten (10) days following the purchase of your RAYMOND trailer. Federal law requires this purchaser

record. This purchaser record provides RAYMOND’S UTILITY TRAILERS, LLC with the information to

contact you in the event of a product recall, and will not be used for marketing purposes. Failure to fill

out and return this warranty registration within the above period may void this warranty.

ONE YEAR LIMITED WARRANTY

RAYMOND’S UTILITY TRAILERS, LLC, (the “company”) warrants that each RAYMOND trailer operated
by the original purchaser under normal use, will be free from defects in materials and workmanship for

one (1) year following the original purchase, subject to the requirements, exclusions and limitations stated
below. The obligation of this warranty shall be limited to repairing or replacing any part or parts, which in
the opinion of the company are defective in materials or workmanship under normal use and service
during the warranty period commencing with the date of the first retail purchase. If the trailer is rented or
used for commercial hauling this Limited Warranty is null and void.

THREE YEAR LIMITED WARRANTY - FRAME

Subject to the exclusions, requirements, and limitations stated below, the frame of your RAYMOND trailer
is warranted to the original retail purchaser against defects in materials and workmanship by

RAYMOND’S UTILITY TRAILERS, LLC from normal use for three (3) years from the date of purchase.
The frame is that portion of the trailer, which includes the main frame, consisting of the bottom side rails,
cross members, side stakes, tongue assembly, top rail, and sub-frame.

ONE YEAR LIMITED WARRANTY - OTHER COMPONENTS

Subject to the requirements, exclusions and limitations stated below, all components of your RAYMOND
trailer which are not expressly warranted by other manufacturers, are warranted to the original retail
purchaser against any defect in the materials and workmanship by RAYMOND’S UTILITY TRAILERS,
LLC arising from normal use for one (1) year from the date of purchase.

EXCLUSIONS
COMPONENTS WARRANTED BY OTHER MANUFACTURERS

Expressly excluded from the Limited Warranty are any claims related to items that are warranted by their
manufacturer. These items include, but are not limited to; tires, rims, axles, axle components, brake
components, springs and suspension components, couplers and jacks, and any other items purchased
and installed by RAYMOND’S UTILITY TRAILERS, LLC. Any claims related to these items must be
presented to their manufacturer for adjustment. Subject to the other terms of this Limited Warranty,
RAYMOND'S UTILITY TRAILERS, LLC warrants proper installation of the above listed items.




OTHER EXCLUSIONS

This Limited Warranty covers only defects in original components which arise from normal use and does
not apply if the trailer has been subject to negligence, accident, abuse, misuse, improper loading or has
been repaired or altered without the prior written consent of RAYMOND’S UTILITY TRAILERS, LLC.
Damages caused by failure to provide proper maintenance and repair, loose or improperly torqued lug
nuts, use of incorrect or altered hitch ball or improper latching or loose nuts, bolts and screws

(maintaining necessary tightness is the owner’s responsibility) are not covered by this Limited Warranty. In
addition to the above exclusions, RAYMOND’S UTILITY TRAILERS, LLC expressly excludes from this
Limited Warranty the following: tow vehicle wiring, replacement and work performed or options installed

by others, deterioration of paint, wood and appearance due to use and exposure, loss of time,
inconvenience, loss of use of trailer, rental of substitute equipment, loss of revenues, or other commercial
loss, and tow vehicle wear. The trailer covered by this Limited Warranty is designed to be towed by a
vehicle with up to one (1) ton capacity and any use of the trailer that exceeds the tow vehicle
manufacturer's specific limitations are not covered by this Limited W arranty.

REQUIREMENTS FOR SERVICE AND RETURN OF DEFECTIVE PARTS

No reimbursement will be made to any dealer or owner for repairs made without the prior written consent
of RAYMOND’S UTILITY TRAILERS, LLC, and unless other arrangements have been made and
approved in writing by RAYMOND’S UTILITY TRAILERS, LLC, any defective part or parts must be sent
by prepaid freight to the COMPANY in order to qualify for replacement or reimbursement under this
Limited Warranty.

LIMITATIONS

RAYMOND’S UTILITY TRAILERS, LLC’s responsibility under this Limited Warranty shall be limited to
repair or replacement of parts at the RAYMOND’S UTILITY TRAILERS factory, or for a reasonable
allowance, at another place approved in writing by RAYMOND’S UTILITY TRAILERS, LLC.

If such warranty fails because attempts at repair are not completed within a reasonable time, or it fails for
any other reason, any damages are limited to the lesser of either the cost of needed repairs or reduction
in the market value of the trailer caused by lack of repairs

DISCLAIMERS

This warranty is expressly in lieu of any other warranty not expressly provided herein which but for this
provision might arise by operation of law, including any express warranties made outside this limited
warranty, implied warranties of merchantability and fitness for a particular purpose, and any remedy for
breach of contract. These warranties are hereby expressly excluded and disclaimed.

If they cannot be disclaimed, any implied warranties of merchantability and fitness for a particular purpose
are expressly limited to a term of one (1) year, unless any applicable state law provides otherwise. Under
no circumstances shall RAYMOND’S UTILITY TRAILER’S, LLC be liable to purchaser or any other

person for any special, incidental or consequential damages, whether arising out of breach of warranty,
breach of contract, tort or otherwise, unless any state law provides otherwise. No one, including
authorized RAYMOND’S UTILITY TRAILERS, LLC dealers, is authorized to make further or additional
warranties on behalf of RAYMOND’S UTILITY TRAILERS, LLC. Authorized repairs do not extend the
term of this warranty. This warranty is non-transferable from the original owner.

Raymond’s Utility Trailers, LLC, P.O. Box 427, Leslie, Ml 49251
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Raymond’s Utility Trailers, LLC, Trailer Warranty Registration Form

Please return this registration card within 10 days of purchase

Date of Purchase: Delivery Date:

Dealer Purchased From:

Trailer Model Number: (VIN) Vehicle Identification Number (13 Digits):

Owners Name: Phone Number:

Address (Number and Street):

City State:

Reasons to register your new trailer:

e Activation of Limited Warranty

e Proof of purchase. Registering your trailer may be your only proof of purchase, if the original receipt has
been lost or destroyed. In the event of damage or theft, your registration could serve as your proof of
purchase for insurance or warranty purposes.

Contact information. This registration will provide us with the information to contact you in the unlikely event of a
product recall, or any issues that may arise concerning this trailer or its components.

Please
Please do not send products Firzf;eass
to the address below. -

Here

Raymond’s Utility Trailers, LLC
Product Registration

P.O. Box 427

Leslie, Ml 49251




